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Decency and professionalism are important to us. We take pride in treating suppliers, customers and
employees with decency and professionalism, that our products and service are of the highest quality
and that we take responsibility for the society that we live in.

The decision to carry out the company’s first CSR report was taken because at Nonbye we are profes-
sional and decent, and because we want to lead from the front with sustainable development in our
industry. This means that we tell people about the initiatives we have undertaken over the years aimed
at benefitting society, and that we set some ambitious goals for the future and that we act on these
goals.

This is the overall picture that we want to describe in the report, which we will follow up on annually and
update with new initiatives and goals.

For us it is a journey that started a long time ago and with this latest initiative, we increase our momen-
tum and set our course. We do not know the final destination, but we will strive to ensure that Nonbye
becomes as sustainable as possible.

We define the term sustainability as general social responsibility. It is our ability to see and act on the
potential that exists, so that we can make a real difference.

As a production company, it is natural that we have a particular focus on our production activities.

This is where we have the greatest impact — and thus the potential to make the biggest difference.

Here we have a particular focus on how we can improve our negative impact on the environment, work
with a circular approach, and about how we can be an accommodating workplace for people who need to
participate in the labour market in a specific way.

But we also have focus on even the small actions that make a difference, and any action that is benefi-
cial to society is therefore in principle never too small, as long as such actions support the goals that the
company has set.

This means that the report will contain both large and small initiatives that we shall work with and we
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will try to describe why the current and future initiatives are relevant to us as a company - and what
differences we hope they make.

Through a longer process, we have worked with the UN’s Sustainable Development Goals, and the CSR
report is based on the sustainable development goals because they are an excellent way of commu-
nicating, and because to an increasing degree, they are familiar to companies and the general public.
From a company perspective, the sustainable development goals have also been good to work with
because they provide a shared understanding and a shared language that we can communicate with.
Translating your company into the sustainable development goals is a good exercise, because it can be
difficult at times seeing what is actually beneficial to society. A lot of our operations are kind of “just
something that we do”.

And returning to decency and professionalism — we want to operate the business in a responsible and
considerate way:

"The 17 sustainable development goals share one thing in common: sustainable development. Sustaina-

ble development is a way of living so that everyone else can live too. It isn’t an ideology. It’s education!
"(Jens Wandel, UN)
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The Nonbye
company history

For more than 50 years Nonbye has supplied solutions in visual identity for a

wide range of companies in Denmark, Sweden, Norway, Finland and Germany
from our own companies, but has also supplied our products and solutions to
the whole world.

Throughout our history we have been pioneers in the market in several areas.

The following is a timeline of the essential events that have laid the founda-
tions for Nonbye as it exists today.



1962

The world’s first computer-controlled lettering ma-
chine SpaceMatic is launched - the machine makes
self-adhesive letters in complete words and sentenc-
es with perfect spacing between the letters.
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After a couple of years in Canada, Ole
Nonbye returns to Aarhus to work as the
manager at a local sign writing company.

It quickly becomes clear to Ole that he would
prefer to be his own boss.
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1972 ®

A new law stipulating that all Danish
retail stores must have visible opening
hours is adopted. Ole has an idea where
the customers’ opening hours can be
Canada to deepen his knowledge of the supplied as a single block rather than
latest techniques in his new trade as a sign as loose letters and numbers. A year
writer. later, SystemText becomes a reality

1 9 6 5 . and quickly gains trade status in the

industry. In the same year the company

moves to its own, newly built premises
on Rgnhgjvej.

Driven by curiosity and a passion for
craftsmanship, Ole Nonbye travels to

1965 is the year Ole establishes Nonbye in a basement
facility below Brunsgaard Karrosserifabrik in Odder.
With the new techniques and the knowledge gained in
Canada, the company specialises in self-adhesive foils.
The first major order is signed with Bang & Olufsen.



2000

Ole Nonbye retires after 33
impressive years at Nonbye
and proudly hands over the
running of the company to
his oldest son, Lars, and the
company carries out another
change in ownership, since
Camilla, Per and Lars take
over the company.

A generational change has
taken place.

nonbye

2014-2016

The company becomes ISO 9001 and ISO
14001 certified. Since its very beginning, the
company has prioritised sustainability highly.

2004 ®
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1990 ®

Ole Nonbye is the first in
Europe to introduce the
possibility of digital print-
ing in large formats.

2021¢

Nonbye decides to devise the
company'’s first CSR report and

[ )
. sets goals for how the company
2 O O 1 can work in a targeted fashion with

initiatives for benefiting society.

Nonbye is the first winner to receive
the newly established Innovation and
Design Award. Instead of neon and
light tubes, LEDs are used to light
letters and signs.

A completely new sustainable and PVC-free foil
is developed in a collaboration between Den-
mark’s largest toy manufacturer, Nonbye and
3M.
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Company profile

Vision, mission and values

Nonbye’s philosophy
We meet our customers’ needs for visibility in the market through optimal and profitable production
and communication technologies.

Nonbye “s mission

We are a market-oriented company, which provides innovative and creative visual identity solutions
to our customers, and are consequently better than all of our competitors!

We build long-term and profitable relations with customers and partners. We produce predictable
earnings for our owners and have a dynamic environment for our employees!

Nonbye s vision
We will win the Nordic market for the implementation of signs and visual identity.

Our values

e Because everyone exercises business acumen in every single action, Nonbye will always be
competitive.

Because we always have a positive outlook, we give each other positive energy.

Because we are so deeply engaged, we achieve results in every situation.

Because we are proud of what we create, we take good care of our shared business.

Because we have a winning mentality, we hate work that is less than first-rate or second best.
Because we are driven to take the initiative, we are always ahead of a situation, and we
minimise the risk of mistakes happening.

We cherish all of our values and help each other by never betraying our values!
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Business model

noNnbye

We are a market-oriented company, which provides innovative and creative visual identity solutions to our
customers, and are consequently better than all of our competitors. We build long-term and profitable rela-
tions with customers and partners, producing predictable earnings for our owners and have a dynamic envi-

ronment for our employees.

Nonbye’s strength lies in our many and flexible products and services, which together with customers, we can
combine to create creative and innovative identity solutions. From idea to finished installation. We deliver to

entire value chain of visual identity solutions.

Our customers demand suitable visual identity solutions and often require project management with this. We
increasingly see that our customers demand and place requirements about responsibility, especially relating to

the environment and climate.

Nonbye has a scalable production capacity
and can carry out sign tasks with very large
volumes in-house.

Nonbye sells, produces and supplies pro-
jects (visual identity solutions), where
design, planning, project management and
installation are executed in collaboration
with partners and subcontractors.

Nonbye seeks to optimise our waste man-
agement and sells and sends surplus mate-
rials for circulation wherever and whenever
possible.

Nonbye seeks to optimise administrative
operations, so that they have the least pos-
sible negative impact on the environment,
and so we have the minimum of expenses.

Nonbye sells solutions directly to the end
customer and via individual dealers in
close cooperation agreements.

Nonbye sells, produces, supplies and in-
stalls large complete projects, but we also
carry out individual assignments.

Nonbye sells and produces specific as-
signments for customers, who receive the
goods for own installation, etc.

Nonbye sells, produces and provides the
installation of decoration for cars, trains,
planes, etc.
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CSR policy

Nonbye complies with national laws and international conventions on human rights.

Nonbye does not accept child labour, neither in production nor among suppliers in
Denmark or abroad.

Nonbye does not accept any form of corruption or bribery, neither internally in Nonbye
nor externally in Denmark or abroad. Any failure to comply with this is grounds for
immediate dismissal.

Nonbye does not accept whitewashing. We risk assess all customers, and only accept
payment transactions from the customer to whom the invoice has been issued.

Nonbye does not accept subcontractors that fail to meet the same standards in relation
to human rights, corruption and bribery.

Nonbye uses standard employment contracts with fixed organised working hours and
termination of employment terms and conditions.

Overtime at Nonbye is by agreement and with payment.

Nonbye is prepared to create e.g. flexible jobs and thus help vulnerable people in the
labour market.

Nonbye works actively to educate trainees in our area of work.

Nonbye encourages and contributes to fellowship among people at the workplace and in
the local community.

Nonbye participates in and contributes to the positive development of the local
community.
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Environment Policy
Nonbye is ISO 14001 certified - the
environmental standard, and works
positively to improve its environmental

Impact.

Nonbye will constantly seek to minimise the company’s impact on the environment in the form of active
environmental work. Nonbye’s clear intention is that the company’s activities are carried out with a minimum
pollution of the external environment, taking into account the company’s technical and financial options.

This means in practical terms that Nonbye:

Continuously seek Will always comply Will maintain and
to develop, produce with applicable envi- improve the certi-
and market more ronmental legisla- fied environmental

Will maintain and Actively involve
improve the certi- employees in the

fied environmental environmental work,
environmental- tion and regulatory system

ly-sound products, requirements.
services and solu-
tions.

system in order to increase
the company’s em-
ployees and selected
customers’ knowl-
edge and awareness
of environmental
improvements.
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Social responsibility
and stakeholders

Stakeholder Stakeholder/ Nonbye action
comment (what do we do?)

Employees Want to have good working conditions and
the possibility of developing.

+ any nearest Want to be confident that Nonbye is a safe
family workplace.

Owners We ensure earnings by developing the
company. Wish to increase the value of the
company. Have a strong desire to operate
the company on a foundation of decency
and professionalism.

In our efforts to be a decent, professional and responsible company, we work
to ensure that we meet the expectations that our stakeholders have with
regard to us.

The above table outlines how we view our potential options for action for each
of our stakeholders in order to achieve a good collaboration.
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Stakeholder

Customers

Suppliers

Authorities

A. Envi-
ronmental
authorities

Neighbours.

Stakeholder/
comment

Expect stable deliveries.
Expect first-class products.

Expect that we act flexibly in relation to
projects.

Want an attractive price.

Expect us to be able to meet their desire
for sustainable products.

We consider our suppliers as partners, but
we also have clear expectations (and place
requirements in this regard) that they can
supply in accordance with our wishes.

Compliance with rules.
Development of society.

Environmental management system.

Decent and professional business
management. Quiet, stable, tidy and
orderliness.

noNnbye

Nonbye action
(what do we do?)

We ensure that we have talented, educated
and motivated employees.

We work constantly to have good supplier
agreements.

We ensure that our production equipment is
up-to-date.

We actively offer PVC-free foils and sustaina-
ble solutions.
We assess our suppliers once a year.

In our assesment, we will opt for the suppli-
ers that offer sustainable solutions.

We stay up to date with developments, new
rules, regulations and opportunities that are

relevant to our company.

We are ISO 14001 certified, which ensures
good environmental management.

We invest in staff tasked with providing for
the surroundings.

In the long term, our transport will transition
to electricity, thereby reducing pollution and

CO2 emissions.
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The Sustainable

Development Goals
- outline and goals

It is important for Nonbye that we never stand still.

This applies to the development of our company and in the way we deal with our social
responsibility. This is why in this report we have outlined specific initiatives with concrete goals for
how we can contribute to the sustainable development of society in the future. In this way, we can
see when we succeed.

We have chosen to take the UN’s Sustainable Development Goals as our starting point, because
they are a framework with a global perspective. They allow us to position the company in a global
context, where it becomes very clear — also for ourselves — where we can create value in relation to
sustainability. The sustainable development goals help us to aim our gaze and look out at the world,
where some of our initiatives can also help to make a difference.

Through a process using support from external consultants, we have determined what we believe
are our best options for contributing to sustainable development with the sustainable development
goals 3, 7, 8, 12 and 17.

All of these sustainable development goals are a natural extension of our values and in the way we
operate our business.

In the following we describe in detail how we have so far contributed to each of the sustainable
development goals and how we want to contribute in the future.
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- Sustainable

/e

We want to increase our contribution in ensuring
that our employees can live a long and healthy
life and we have started a number of initiatives to
support this.

Health insurance

Every employee at Nonbye is offered health insur-
ance. This ensures that employees and their chil-
dren have the option of accessing the necessary
health programme when it is relevant.

For salaried staff and employees with terms and
conditions similar to salaried staff health insurance
is compulsory, and payment is deducted from their
salary for this.

Healthy canteen provision

Our employees in Odder are very satisfied with our
canteen, which many consider a significant em-
ployee benefit. Therefore, it is important that our
canteen offers food that all of our employees can
enjoy. And since people are different, so is the food
that is on offer.

Among other things, we endeavour to ensure that

the buffet includes a healthy alternative, which the
employees can choose if they so wish.
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Development Goal 3
Good health and well-being

The canteen likes to purchase locally, and so we
also work to reduce food waste.

In this regard we collaborate with DAKA, which
collects organic food waste and uses it to produce
biogas and natural fertiliser.

Fewer chemicals

Chemicals have traditionally been used to ensure
high quality and durability of our serigraphy and

printing tasks, but we have already taken major

steps towards production without chemicals.

In 2020, we ceased our own serigraphy produc-
tion, which removed many hazardous chemicals
from our production. However, we still use
subcontractors for certain serigraphy productions.
We also want to take a broader look at chemicals,
so that we make sure that our and other compa-
nies’ employees are protected as much as
possible.

Sick leave

We have a goal to continue to have a sickness
absence of less than 2%. If an employee has an
atypical absence pattern, we hold a “care conver-
sation” to determine if there is anything in our
working environment, physical og mental, which
may be reason for the absence.



Initiatives

1. Chemical-free production by 2030.

We continue with our work to eliminate chemicals from production, and our stat-
ed goal with this CSR report is that by 2030 at the latest, we will have removed
all hazardous chemicals from production, this applies to in-house production and
production at our subcontractors.

If we are to achieve this goal, it also means that we need other companies to
contribute to the development of new methods and products, but we will also
contribute to this, when possible.

2. New printer in production.
We have invested in a new printer for the print department in the production that
saves resources on both power and ink.

3. Overview of chemicals.

We will continue work on the project that will form the basis for our finding of

chemical-free solutions in the future. We will also have an ongoing overview of
whether there are available solutions that are less hazardous than our current
solutions. This can be a step in that direction.

4. Cleaning that is Nordic Swan Ecolabel certified.
We now only use Nordic Swan Ecolabelled products for both external and internal
cleaning.

5. Psychological work environment

Over the next year, we will implement measures to map and improve the psycho-
logical work environment. Initially, based on the APV results from 2021, we will
make an in-depth well-being survey.



 Sustainable

-~ Development Goal 7
Affordable and clean energy

1

We already have all of our electricity supplied by
Danish wind turbines and have a WIND certificate
from AURA. We believe that greater demand creates
the right offer, and therefore we have chosen to in-
vest in the certificate.

Our goal is that every year we will reduce our energy
consumption by 5%. This is good for the environ-
ment and financially sound. Our energy bills are
reduced, and we use less energy.

We are ISO 14001 certified, which ensures good
environmental management, and every year we im-
prove our impact on the environment.

We are underway with the replacement of lighting
with LED lights, which is a sensible thing to do.

In addition, we constantly endeavour to adjust our
server capacity, so that we do not use power and
materials unnecessarily for operating our systems.

The office in Taastrup is furnished with recycled
furniture and lamps.

In addition, we are reusing our desks. This is good
for the climate and financially sound.

In addition, at Taastrup, we only use LED lighting
and we have self-regulating lighting. We have also
produced the decorations for the office - naturally in
PVC-free foils.




Sustainable nonbge

Development Goal 8
Decent work and economic growth

Nonbye wants to be a leading and responsible
company in the local area.

We will continue to have employees who have special
needs and potential limitations at the workplace, and
every single employee makes an important contribu-
tion to the company.

We will continue to seek ways of bringing more
people into the labour market. An example is Daniel,
a former drug addict.

He took up a position in our production and we were
pleased when Daniel terminated his position because
he had gained regular employment elsewhere.

Nonbye wants to ensure an optimal working environ-
ment for all employees at all times. The company’s
OHS Committee has the day-to-day responsibility

of ensuring we constantly develop and improve our
working environment and we have the following
processes that take effect if necessary.

Work accidents

Should an accident occur at work, the OHS Commit-
tee works together and analyses the background to
the accident, and in particular which initiatives are
necessary to prevent any repetition or incidents. At
the quarterly OHS Committee meeting, any devel-
oping trends are assessed with regard to accidents,
and preventative measures are taken based on the
assessment.

Education and training

The company prioritises education highly, and we
believe that it is necessary in order to achieve the set
department goals.

We continuously clarify the need for education and
training in close dialogue with the management and
employees.

Job relevant education in the future will also be ex-
pected to be supported (e.g. bachelor of commerce,
diploma in specialised technical studies, and language
courses). We work a great deal to ensure we are a
decent workplace, one that also provides opportunity
for people on the fringes of the labour market, but we
also seek to aim our gaze at the world, to see where
we can have an impact.
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o=y Development

C.K) Goal 12

Responsible consumption and production

As a production company, it is important that we
always try to find solutions so that our production
has the smallest possible impact on the world.

Our long-term ambition is that our production will
only use sustainable materials, but there is a long
way to go and we do not yet know the way ahead.

Today we work systematically to always seek solu-
tions together with and for the customer, which take
the environment and sustainability into consideration
as much as possible.

For example, as when we removed serigraphy and
with our ongoing reduction in energy consumption.
But we are also looking at other possibilities.

We will always need to consume because this is our
core business, but we can consume smarter, and we
can devise circular solutions where this is possible.




Sustainable
Development
Goal 17

Partnerships For the Goals

We collaborate with DAKA, which collects our organic
food waste and uses it to produce biogas and natural
fertiliser.

Previously in collaboration with 3M and a major
Danish toy manufacturer, we developed one of our
PVC-free foils.

In general, we believe strongly that partnerships are
the way forward in finding new solutions. Therefore,

this is something we constantly look at in all areas of
the development of the company.

We continuously work with partnerships, authorities,
suppliers and customers to introduce good and more
sustainable to some of the challenges we all face.

Aim our gaze at the world and see where we can
have an impact.
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Goals and expectations
for 2022

Based on the above, we have the
following overall goals for 2022.

1. We will adjust our purchasing where possible, so we have the smallest impact possible.

By the end of the year, we want to have an overview of how much less our impact is with this
change. For example, it can be how much less IT waste we produce and how much we save
with this.

2. We are working with our waste management, so that we are part of more circular solutions.

3. We are able to communicate our CSR project to our suppliers and customers, so that we can
influence them in making more sustainable choices.

4. We have implemented the projects that can be implemented in the short term and with the
longer-term projects, we have plans for reaching goals.

5. We are able to communicate our CSR project internally, so that our employees know what our
ambitions are and why we have them. And they therefore have the possibility of contributing with
good ideas for solutions.

6. We want to have a baseline in place for relevant CO2 emissions and other relevant impacts.

7. We have created a new position in the company for coordination of HR, CSR and ISO.



nonbye

Risks

Nonbye uses Failure, Mode and Effect Analysis (FMEA) with regard to risk considerations.
The following topics are chosen:

Stress at the workplace - shall be countered by drawing attention to well-being, overview of
competencies and good contact with all employees.

The supplier collaboration, which is a requirement for ensuring good materials, requires
sufficient focus from the company and the suppliers. The suppliers are assessed on an ongoing
basis and reported yearly, including with their CRS contribution.

Technological development is necessary for the delivery of sustainable, competitive products.
Nonbye shall endeavour to be at the forefront, so that technological gaps do not endanger
sustainability or the company.

Nonbye’s engagement in sustainability can be put under pressure if cases arise that can lead to
negative publicity in the press or on social media platforms. Nonbye’s management is aware of
this aspect.

The initialisation of CSR initiatives may turn out to be too costly to carry out.
It is a requirement that the CSR initiatives are financially viable in relation to the company’s
financial reality.

CSR initiatives that have started may prove to be impossible to implement because the part-
ners’ lack the abilities or resources to implement the projects.
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